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Result of our customer satisfaction survey
 

End of 2009, GEA Ergé Spirale 
carried out a satisfaction sur-
vey among a representative 
sample of its customers. They 
praised the company for: 

�ä�������������,�W�V���E�U�R�D�G���U�D�Q�J�H���D�Q�G���W�D�L�O�R�U��
made products
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covering

���ä���������7�K�H���L�Q�I�R�U�P�D�W�L�R�Q���S�U�R�Y�L�G�H�G��
throughout the entire project

We would like to thank all 
those who took part, for the 

2009 was a very good year. 2010 is all about 
change and industrial excellence.

“2009 has been an excellent 
year despite the slight decrease 
in turnover caused by the eco-
nomic climate. The company’s 
pro�ts have increased, thanks 
to everyone’s motivation and 
increased performance at all 
levels”, begins Pierre Chaix, 
managing director.

GEA Ergé Spirale has contin-
ued to advance over the past 
four years. In order to improve 
productivity and meet all the 
customer orders, the company 
has invested in a lot of equip-
ment. The workshops have 
been �tted with the following: 
a painting robot developed 
with Blygold, which can apply 
a high quality anticorrosion 
treatment, an automatic crimp-
ing machine capable of crimp-
ing twelve bars in parallel at a 
rate of 40 metres per minute, 

regardless of the material used 
(stainless steel, copper, cupro-
nickel, etc.), a pipe decoiler and 
a collector drill. 

2009 also marked a turning 
point in the teams’ skill at us-
ing SAP. All users are now �nd-
ing it easy to use the software, 
thanks to internal training ses-
sions and a mentoring system: 
those who are familiar with it 
provide support for those who 
need it.

2010 is all about change. The 
German GEA group has set up 
a new organisation by group-
ing the companies which use 
the same technologies per seg-
ment. “Our newest segment, 
GEA Heat Exchangers, will 
allow us to explore new com-
mercial synergies and new in-
dustries at the GEA group level 

The annual convention, which has become something of an institution, reunites the 160 em -
ployees of GEA Ergé Spirale in order to present the past year’s results and future projects.

in order to improve our sales 
presence and our industrial 
coherence around the world. 
The company GEA Ergé Spi-
rale must be integrated in this 
global project in its continu-
ous search for industrial excel-
lence” explains Pierre Chaix.

But before it gets down to 
work on this new project, the 
management team would like 
to congratulate all members 
of sta� for their performance 
over the past year.

time they were willing to de-
vote to us and for their very 
useful answers.

This year, we shall put even 
more energy into satisfying the 
demands of our customers. 


